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Have you been targeted for 
being you? 

This leaflet contains information on 
what hate crime and hate incidents 

are and how to report them. 

...continued

If what you report is deemed as a hate 
incident with no crime or evidence to prove 
a crime has been committed, this does not 
mean that we do not believe you. While 
there may be no further police action, the 
incident will have been recorded and we 
will refer you to local organisations, with 
your permission, who will be able to provide 
further support.
 
If there is evidence to support a prosecution 
we will gather all the evidence possible to 
present the case to the Crown Prosecution 
Service (CPS) for a decision as to whether 
the evidence is enough to take to court. 
We will take a personal statement from 
you so that the impact of the hate crime is 
understood. Again, with your permission, we 
will refer you to local organisations who will 
be able to provide further support.

A diary is available to help you record as 
much information as possible about what 
has happened to you or someone else, to 
assist with evidence gathering. 
Please download it at 
www.dorset.police.uk/hatecrime or email 
peopleandequality@dorset.pnn.police.uk 

How do I report hate 
incidents and crimes? 
There are a number of ways to report hate 
incidents and crimes: 
To Dorset Police:
• Visit www.dorset.police.uk/ReportHate 

and fill out the online form
• Call 101 for non-emergencies
• In an emergency dial 999

If you are deaf or have a hearing or 
speech impairment: 
In an emergency:
• Emergency only SMS text: 80 999
 You will need to register your mobile 

phone before using the service; 
text the word ‘register’ to 80 999 or 
register online at 
www.emergencysms.org.uk 

• Emergency textphone: 18000 
Non-emergencies: 
• ‘Do it online’ at 

www.dorset.police.uk/do-it-online
• Non-emergency SMS text: 67101 
• Non-emergency textphone: 18001 101

To a third party reporting centre: 
If you prefer to report a hate crime or 
incident anonymously, or to a third party 
instead of directly to the police, there are 
many options to do so. Please visit 
www.dorset.police.uk/hatecrime for a full 
list of reporting options.

To a smart phone app: Download it from 
your app store by searching ‘Hate Crime2’.
 

Hate 
crime



What is hate crime?
A hate crime is any criminal offence, 
perceived by the victim or any other 
person, as being motivated by prejudice or 
hate.

A hate incident is any non-criminal 
incident perceived by the victim or any 
other person, as being motivated by 
prejudice or hate. 

A hate crime or hate incident is based 
upon any of the following protected 
characteristics: 
• Disability
• Race or ethnicity
• Religion or belief
• Sexual orientation 
• Transgender identity 

A hate crime can include verbal abuse, 
intimidation, threats, harassment, assault 
and bullying, as well as damage to 
property. 

The perpetrator could be a stranger 
but they could also be a friend, carer 
or acquaintance who exploits their 
relationship with the victim for financial 
gain or some other criminal purpose.

We recognise that hate incidents can be 
just as damaging to victims as hate crimes, 
and we know that incidents can lead to the 
identification of crimes. We will carry out a 
thorough review of hate incidents to ensure 
we detect any criminal offences.

Tackling hate crimes and 
incidents 
Nobody should have to live with the fear 
and anxiety that hate crimes and incidents 
cause. Not only is there a significant impact 
on victims, but it can also affect family, 
friends and others in the community.

Anyone could be a victim. For example, 
you may have been targeted because 
of your association to a protected 
characteristic such as you have a disabled 
sibling, or because someone thinks you 
are gay, even if you are not. 

It is everyone’s responsibility to tackle hate 
crimes and incidents. To truly achieve this, 
we need to work with as many people as 
possible; with organisations, community 
groups, third sector groups and members 
of the public, to raise awareness of the 
issues and the support available to victims 
and witnesses.

This work is led by Prejudice Free 
Dorset which seeks to promote inclusive 
communities across Dorset. It is a 
partnership organisation made up of 
members from various public and private 
sector organisations across the county, 
including other third sector community 
groups. 

Find out more at 
www.prejudice-free-dorset.co.uk

Why should I report?
By reporting hate crimes or incidents, 
whether you are a victim, a witness, or if 
you are reporting on behalf of someone, 
you may prevent it happening to someone 
else.

Even if an incident may not constitute a 
criminal offence it can be just as damaging. 

We need to know it is happening so we 
can understand the extent and impact of 
discrimination or prejudice and can better 
respond to it.

How do the police respond 
to reports?
The priority for us is to ensure that victims 
of hate crimes and incidents are supported 
and are not at immediate risk of harm.
 
Each hate crime or incident that is reported 
to us is recorded and assessed. It will then 
be allocated to the appropriate officer or 
staff member to make contact with you.

Unless you are a repeat victim or there 
is an immediate threat or risk to you, this 
contact will not be made immediately. 
This is not because we do not think what 
has happened is important, it just means 
that we can provide the most appropriate 
response.

Continued overleaf...


